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Application Note : February 2022

o Market involved : -

Product : Product Solution Search App monitoring relays /timers

Customer : OEMs

Subiject : A direct link via the “Ask to be contacted”

CUSTOMER ISSUE : OUR SOLUTION : BENEFITS :
The user has found the product Users can click on the “Ask to be o The distributor receives a warm
and now wants to interact with the  contacted” button. request and can sfart discussing with
distributor to know more. the potential customer. The customer
In this way, a support request is sent fo has a direct and quick link to the
the distributor. supplier to find the most suitable

solution for their issue.



